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TELEHEALTH SERVICES 

829. Mr R.S. LOVE to the Minister for Regional Development: 
I am aware that the Liberal–National government has made a substantial investment into regional telehealth 
technology. Can the minister please provide examples of how this technology is improving the health care and 
quality of life of regional Western Australians? 

Mr D.T. REDMAN replied: 

I thank the member for Moore for the question and for his interest in strategies to get key services into regional 
Western Australia. With the challenge of a state as big as ours and its sparse population, it is important that 
where we can we employ some new strategies and use technology to deliver those services. We are in the digital 
age; we have digital communication services. The Liberal–National government is supporting the roll-out of 
many of those services into regional Western Australia. Part of the Southern Inland Health Initiative, the 
$560 million of royalties for regions funded, includes a program called the telehealth program. The amount of 
$36.5 million supports regional telehealth facilities. In many cases, people who live in regional Western 
Australia need to take a trip to Perth to access specialist services. To do that, people need to take a day off work 
and find accommodation in Perth. They also need to cover their transport costs. 

Mr M.P. Murray interjected. 

The SPEAKER: Member for Collie–Preston! 

Mr D.T. REDMAN: Initiatives like this are foreign to the opposition and it has taken a Liberal–National 
government to deliver these services. 

As the member asked the question, I want to give a couple of examples of when this initiative by the  
Liberal–National government has made a difference to people living in regional Western Australia. To protect 
privacy, I will use some false names. The first example is Toby. 

Several members interjected. 

The SPEAKER: Members! 

Mr D.T. REDMAN: Toby is a young boilermaker from Kukerin who injured his hand and needed emergency 
surgery at Royal Perth Hospital. Following surgery, instead of taking a day off work to travel to Perth for 
a follow-up appointment, he was able to have a telehealth consultation during his lunch break with his specialist. 
Imagine the distance and travel time he saved. 

Several members interjected. 

The SPEAKER: Member for Collie–Preston, we want to hear about Toby. 

Mr D.T. REDMAN: I have finished with Toby now, Mr Speaker. I am onto Elsie. The second example is 
Elsie — 

Several members interjected. 

The SPEAKER: Members! 

Mr D.T. REDMAN: The opposition does not appreciate the challenges of getting access to fundamental medical 
services for people who live in regional Western Australia. 

Mr F.M. Logan interjected. 

The SPEAKER: Member for Cockburn, I call you to order for the first time. I want to hear about Elsie. 

Mr D.T. REDMAN: Elsie is a skin cancer patient in Kununurra. Using telehealth facilities, she was able to have 
biopsies and photographs sent electronically to a specialist in Perth and consult with the specialist via video link. 
Previously, she would have needed to make multiple trips to Perth—a significant saving. 

The last example is Peter, who had a heart attack whilst looking after his sheep on his farm in Tammin. The 
ambulance took him to the Cunderdin Hospital specifically because it had access to the SIHI telehealth facilities. 
The doctor in Perth was able to give directions to the nursing staff in Cunderdin, and that saved his life. It is 
a sure thing that if not for telehealth, Peter would not be alive today. I think this initiative under the 
Southern Inland Health Initiative is an outstanding contribution from the Liberal–National government to key 
services in regional Western Australia, using technology to access health services in areas in which it is very, 
very difficult to do so. 
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